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User Guide



Registration

• Fill in your details to create your 
profile specific to your Pub, 
ensuring contact details are 
correct as these may be required 
to contact you if your claim 
needs verifying.

• Once you click Save and Register 
you will receive a confirmation 
email and can proceed with your 
claim.



Making a Claim

• First, Select if the keg is Beer or Cider.

• Next, select the product from the 

dropdown list.

• From the next dropdown select Everards 

Brewery Ltd as the Supplier.

• Next enter your Everards Account 

Number.

• Enter the Size of the Keg in Litres in the 

next box.
(e.g. 50L for an 11G Keg)

• Followed by the Unique Keg Code 

usually found above the Best Before 

Date on the keg label.
• (Click the Orange link titled ‘Where to find your keg codes’ for 

an example)



Making a Claim

• Select the Delivered Date and Best Before 
Date.

• For validation purposes we need the amount 
of live taps on the bar for that brand in the 
next dropdown box.

• You then need to state if the keg is open or 
not – Most brewers are not crediting Broached 
kegs, this is also the case with Heineken.

• Then add a photo of the keg with the Keg 
Label and with the plastic Keg Cap by clicking 
the cloud icon in the ‘Photo Evidence’ section.

• Save this Keg and repeat the process for every 
keg they wish to claim for by clicking ‘Add 
Another Keg’.



After you have submitted your Claim

• After you have submitted your full claim for 
review, you will receive a confirmation on the 
website with a reference number and a 
confirmation email sent to your registered 
email address. (Please check your Junk/SPAM folder for this)

• If you wish to check on the status of your 
claim you can log back in at any time and go 
to the ‘Claims’ section.

• If you need to add any more kegs to your 
claim you can do so by creating another claim 
in your profile.

• Please DO NOT DESTROY your beer/cider until 
you have received Approval from your brewer. 
Once you receive this Approval you will need 
to follow guidance on how to correctly dispose 
of the liquid on the next slide.



Authorisation to Destroy Beer/Cider Process

• If your kegs are ‘Approved’, click on the ‘+’ 
icon.

• Scroll down to find the new section titled 
‘Destruction Evidence’. You can now pour 
away your beer/cider but MUST take a photo 
of the liquid being destroyed. Click ‘Submit 
Evidence’ once done and you will get a 
confirmation on screen.

• The status of that Keg is now confirmed as 
“Completed” in the summary screen and your 
claim will be processed. You will need to 
repeat this process for every keg that has 
been approved, but once this has been 
completed for all kegs you are claiming for 
there is no further action required.

• Please refer to the guide on how to provide 
correct destruction evidence on the website.


